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The practice of dialogic communication in public relations through the

website of the company -Analytical study of the official websites of the Cevital
company -

VA Al
ra.zetili@univ—setif2.dz (i) 2 cidbu daala!

2024/06/14 : ) &l 2024/02/05 :,a0 Jsd mpli  2024/07/26 D) &yl
Laile

i S Lesndsn i dalal) Bl 3 (gylsall JLaDU s Fe dennslan S Lo Copal ) ol 038 Can
385 cLoalen Cilina JLa) 3 Lol 30 A i) e Casiglly Ly s 301 ALY ) Silaslaall aa) dumy A (e
USS ol Gy (301 Y1 Al s Lot Jlishins Tasnsa ) Oty Casansy (nise (paine Jalad e Al cadie
Vg dcigal) Lol e Jaslsilly 0008 Slsall Loabils 3let Lo i drsall (8 o ey e lial) Al Tusall Bsas
Aalal) ClBlall LaeY) Apylas i LS annl) ez Jilad NS (e Jlisians snsal all Bl e o Liniels oz Ly
D) & (g lsad) Tl Crale Sl Fania o ) bl ciliagis olady) L) JLaV) z3pa o apaailly
Cabide cilalinl slebe cilgla LS clyie B Rmaney ypam S Lealdinl el caun IS Canll Lpandse o dalal)
S an I hal) Al iy e 135 olaiY) S JLai) 73 pail Lt (uSe Lo agags Lo IS aaiis Loy len

cssinall Jala ¢ g AV sall 6408l dalad) B gl L) dalidall clall)
Abstract :

This study sought to learn how The Cevital company practices dialogue communication in public
relations through its websites, by monitoring its most important communication practices and
identifying its strategy of communicating with its various audiences. The study relied on the analysis of
the content of two official sites belonging to Cevital, the website of the parent company that concerns
the complex as a whole and the site of food producing. Because the company publishes its food
production and communicates with the public interested in this production. We relied on the case study
method to study the both sites and adopted the theory of excellence for general disabilities, specifically
on the model of two-way communication. The study found that Cevital has well practiced dialogue
communication in public relations through its official websites, and showed interest in forming a good
image and reputation. Cevital also tried to take into account the needs of its various audiences and
provide all that matters to them, which reflected its adoption of the model of two-way communication as
well as its adoption of the strategy of dialogue largely.

Keywords : dialogic communication, Digital PR, Web sites, Analysais.
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