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The reality of digital public relations in the Algerian institution
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Abstract:

With the widespread presence of institutions on the internet, the role of digital public relations has
become prominent in conveying official data information. The aim of our study is to understand the
importance of using electronic means in order to enhance communication with both internal and
external audiences. We found that digital public relations have become an absolute necessity despite the
challenges facing Arab institutions in general and Algerian ones in particular. These challenges are
related to interacting with the audience and understanding their needs and impressions, the matter that is
crucial in developing communication strategies and implementing programs and media campaigns to

create opportunities for the institution

Keywords: public relations, digital public relations, Internet, the image of the institution, the Algerian
institution
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