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Abstract:

The research aims to investigate the impact of the marketing plan path factors on the marketing
performance of a public SAIDAL organization using the Balanced Scorecard of Kaplan and
Norton researchers. A sample of 100 medical delegates active across the country was used. The
study variables were represented by the independent variables related to the factors of the marketing
plan: the (informational) environmental factor, The constructive (strategic) factor and finally the
operational factor, while the dependent variables were represented by the marketing performance
indicators: financial; customers; Inner effectiveness, creativity and growth.

. The results of the statistical analysis showed that only (59%) of the retrieved questionnaires are
valid for analysis. Descriptive statistical methods (Arithmetic Averages and standard deviation)
were used to measure the level of practice and importance of (65) paragraphs, and mathematics
(linear regression Simple and multiple) to test the proposed hypotheses with the help of the SPSS
program, and important results were reached, in the forefront which is that the application of the
factors of the marketing plan path in the institution under study was moderate, with a positive effect
between it and the marketing performance indicators.

Keywords: Levels of the marketing; function marketing performance; balanced scorecard
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